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Enterprise IT security and risk management teams 

will find that obtaining comprehensive visibility 

over IT infrastructure is an absolute necessity 

amid spiraling and fragmentation of digital 

identities. This becomes more important in the 

current global pandemic crisis resulting into 

forced remote workforce scenario. End user 

behavior monitoring, along with controlled 

privilege escalation with advanced analytics helps 

to build a robust and secure IT infrastructure.  
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In the digital economy, every organization is orchestrating itself to meet 

the changing IT dynamics. Orchestration is the critical component for 

every IT head’s vision for seamless technology integrations, overhauling 

security and enhancing efficiency.  However, an orchestration with regard 

to any IT overhaul is half-baked if it is not backed by sufficient visibility. 

This is all the more important in the current pandemic scenario. Indeed, to 

ensure business continuity, organizations of all shapes and sizes have been 

reinventing themselves. Online collaboration tools, The BYOD culture 

related to --  personal laptops, smartphones and computers-- is on the rise 

and has become the new norm. This IT practice is expected to continue for 

a prolonged period simply because it will take a good amount of time for 

global health to improve.  Even if the pandemic is brought under control, 

organizations across the globe are contemplating continuing with remote 

work culture to ward off uncertainty, health risks and improve efficiency. 

Having said that, the IT security will need to be prioritized. With hundreds 

of thousands of end users using remote access to business critical 

applications, servers and collaborative tools around the clock, it will 

become imperative to know Who is doing what, when and how with 

information systems?

Indeed, amid the explosion of end- users, endpoints and disparate 

technology platforms, malicious corporate insiders along with funded 

cyber-criminals look to target the digital identities in pursuit of financial, 

political and military gains. 

  

The reason being that digital identities are mushrooming amid expanding 

Information System networks. These identities are not just confined to 

traditional on-prem data center periphery. They are ubiquitous as data 

is managed in silos, distributed environments and migrated to managed 

service and virtual environments. Therefore IT visibility is critical to detect 

always looming threats and vulnerabilities arising from suspicious identity 

profiles. 

Unmonitored anomalous end user or privileged user behavior can be the 

source of data abuse or misuse. In this whitepaper, ARCON discusses its 

gamut of robust tools that helps in obtaining  the visibility within IT 

infrastructure -- a critical requirement to detect threats on 

a real-time basis. 
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Understanding the significance of 
Visibility: Knowing when, what, who 
and how of Identities

Before we explain the significance of IT visibility from an enterprise 

security perspective...here’s an example of how visibility plays an 

important role. 

In sports not very often it’s a one man show. Invariably those teams rise 

to the occasions that are well-managed and have procured a good insight 

into the circumstances. Take for example, football teams. A major differ-

ence between average teams and good teams is that the latter is always 

aware of the strengths and weaknesses of the rivals. They build best 

formations in the football fields to attack and beat  the defense because 

these teams know who, when, what and how of the competing teams, --- 

capabilities that are acquired through gaining visibility over the opponent 

developed over a time to orchestrate and win games.    

Securing information assets is akin to building ‘best formations’ in the field 

wherein in both scenarios, visibility provides an ability to identify risks and 

plan actions accordingly. A well-established identity reference offers capa-

bility to validate “what we know” and “what we have” in the IT ecosystem. 

Today risks associated with identities are contextual. A suspicious identity 

behaves differently in different environments: on-prem data center, home, 

cafe or other locations. Therefore, for any IT security framework to be 

effective, predicting risks arising out of anomalous fragmented identities 

and mitigating those on real-time basis is critical. Visibility is one of the 

most crucial components to keep the robustness of identity security. By 

obtaining sufficient visibility of an identity, enterprise security teams can 

easily identify who, when, what and how of identities. The below table 

would help to understand the complexities of today’s enterprise, 

especially in the remote work culture.

Lack of IT Visibility Risk

Unmonitored end-user profile                      End users tend to deviate from base-
line IT activities. Anomalous behavior 
profiles remain unnoticed

Shared privilege accounts and  
undocumented Privileged sessions             

Privilege passwords can be misused. 
Malefactors can change security 
configurations and corrupt or steal the 
database 

Lack of role and rule-based Privilege 
elevation to business critical 
applications    

Endpoint privileges are easily available 
which could result in misuse or abuse of 
business critical applications 

Absence of IT Risk Score associated 
with an identity                                                         

Without a well-established security 
mechanism, organizations cannot 
detect, predict and display evolving 
threats, attack patterns, and risky 
patterns
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Tool Solution Impact

1. ARCON | Privileged       
Access Management

ARCON | PAM is a 
highly effective securi-
ty tool to obtain a clear 
visibility over Privi-
leged identities.

In addition to robust 
password vaulting, 
Multi-factor authenti-
cation, the tool offers 
a Unified Governance 
engine, session moni-
toring and customized 
reporting on each and 
every privileged iden-
tity’s interaction with 
systems. 

Unified Access Frame-
work: It lays rules as to 
people and policies. It de-
fines who should access.

Granular Access Control:
Access granted only on 
‘need-to-know’ and ‘need-
to-do-basis’. It defines 
when to access.

Real-time Session 
Monitoring: Verifies how 
the session is accessed. 

Reporting: Comprehen-
sive documentation of 
every privileged session. 
It answers what can be 
done to make better privi-
leged access environment 

Increased visibility over 
privileged users which        
includes but not limited to:

• Network Admin 
• Database Admin
• Local Admin
• Server Admin
• SaaS Admin Console
• Cloud Admin Console
• DevOps Admin      

Console
• Application Amin
• Social Media Admin
• Privilege Business 

User

2. ARCON | User 
Behavior Analytics

ARCON | UBA is a 
powerful tool capable 
of crunching a large 
lake of enterprise 
data to analyze the          
identity’s behavior 

Central Collection of 
logged data: It helps to 
understand what is end 
users’ IT behavior pattern

Analytics and Insights:
It captures how a 
particular end user can 
pose an IT risk. 

Configures baseline 
activities: It detects who is 
deviating from predefined 
tasks. 

Flags alerts in real-time: 
It notifies when to act to 
nip the threat in the bud.

Increased visibility over:

• Risky behavior profiles
• Identities that             

deviate from configure       
baseline tasks

• Anomalous end users  

ARCON’s focus has always been to develop technologies that identify emerging 

IT risks from enterprise IT ecosystems. We believe that risk in the future will 

be dynamic and data focused. Human identities will be at the center of security. 

Hence, ARCON has developed a range of security solutions that are contextual, 

and leverages AI and ML capabilities to predict risks arising from digital 

identities. 
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Tool Solution Impact

3. ARCON | Endpoint 
Privilege Management

 ARCON | EPM 
reinforces endpoint 
security by offering 
controlled elevation to 
endpoint based on a 
centralized workflow 
mechanism which 
approves endpoint 
privileges on-the-fly. 

IT operational efficiency: 
Every endpoint privilege 
request flashes instantly 
at IT Admin desktop. It 
helps to know what an 
end user wants to access 
(certain application)

Centralized framework: 
It regulates and governs 
all endpoint privileges. 
It defines who should be 
granted access based on 
rules and responsibilities.

Application Security: 
Secures endpoints and 
helps knowing when 
malicious applications are 
running in the environ-
ment that are meant to 
be blacklisted.

Controlled Elevation: 
All on-boarded end-us-
ers endpoint privilege 
is granularly controlled 
and restricted. It defines 
how an application can be 
accessed time-wise, day-
wise and duration-wise.

Increased visibility over:

• Applications
• Endpoints 
• Endpoint privileges

4. ARCON Knight 
Analytics

The tool leverages 
Machine Learning 
to detect, predict 
and display risks and 
anomalies in the logged 
data. The tool can be 
integrated with all of 
the above tools.  

AI-based analytics: It 
creates risk scores for 
individual privileged and 
normal IT users. It helps 
in knowing who should be 
given privileged access to 
systems.

Data Cluster: It clusters  
data on risky privilege 
profiles and shows how 
users pose risk based on 
historical data.

Privileged entitlements: 
Risk-based  scores help the 
security team to decide 
when to grant or revoke 
privilege entitlements. 

Productivity enhance-
ment: AI leverages logged 
data for the security team 
to decide what can be done 
with privileged identities 
that deviated from baseline 
activities. 

Increased visibility over:
 
• All of the above          

discussed in column 1 
and normal IT users. 



Conclusion

1.  Suspicious Identities pose biggest IT security risks

2.  The pandemic and subsequent IT process changes have necessitated 

      enterprise to obtain comprehensive visibility over IT ecosystem

3.  ARCON offers robust stack of products to detect, analyze and mitigate 

     risks arising from suspicious identities on real-time basis
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About ARCON

ARCON is a leading enterprise information risk control solution provider, 

specializing in Privileged Access Management (PAM) and continuous risk 

assessment solutions. Our mission is to help enterprises identify emerging 

technology risks and help mitigate them by robust solutions that predict, 

protect and prevent.

PAM: ARCON | Privileged Access Management (PAM) is a highly 

effective solution that helps in managing, controlling and monitoring 

privileged user activities. The solution provides IT security team with 

a centralized policy framework to authorize privileges based on roles and 

responsibilities ensuring rule-based restricted access to target systems.

UBA: ARCON | User Behaviour Analytics (UBA) is a highly effective risk 

predictive & analytics tool built for daily enterpris e use cases. It breaks the 

traditional approach of ‘restrictive’ access and is capable of crunching large 

lakes of enterprise data, spot anomalous activity and trigger alerts 

in real-time.

SCM: ARCON | Security Compliance Management (SCM) allows an 

enterprise to prioritize security and compliance efforts based on risk level. 

The tool enables continuous risk assessment for critical technology 

platforms and ensuring desired compliance levels.
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